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Older Adults and Caregivers Focus Group 
Summary 
This summary includes key findings about needs, gaps, and disparities related to health 
based on a focus group conducted with older adults and their caregivers in February 2025. 
Participants recognize key assets available in the community to support health including 
walkable spaces, local hospitals and community clinics, supportive services, support 
groups, and various programs for older adults. The feedback comments highlight the 
significant challenges and struggles faced by caregivers, including overwhelming stress 
and burnout, difficulties navigating the healthcare system, lack of comprehensive 
caregiver training and support services, and the need for emotional and psychological 
support. Caregivers express a desire for more visibility and awareness of the available 
resources and services in their communities to help them cope with the demands of 
caregiving. The comments suggest a need for a more holistic and supportive approach to 
address the multifaceted needs of caregivers, from improving access to care coordination 
and caregiver training to providing mental health resources and increasing overall 
awareness of the caregiver experience. 

Caregiver Stress and Burnout 
People struggling with overwhelming caregiver stress and lack of support. 

• People are struggling with overwhelming caregiver stress and burnout, leading to
physical and mental health issues.

• Caregivers feel isolated and unsupported, with their needs being overlooked by
others.

• The stress and uncertainty around healthcare services and funding adds to the
burden on caregivers.

Quotes: 

““...hands down the stress on the caregiver. I, in, in one of my support groups, the one I 
primarily attend, one of the caregivers, she was caring for her sister, she passed away, and 
no one was there to report what happened to her.” 

“I don't mean to get political on here, but I have a lot of students that are impacted by the 
political nature of things right now. And I think that even as a caregiver, some of that comes 
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to me because I have this embedded fear that my dad is somehow going to lose services 
and maybe Social Security or You know, IHSS through these funding pauses and things.” 

“You do become invisible in countless ways when you become a caregiver. no one 
understands what's going on at home if they can crack a smile or a joke when they're out 
somewhere, and the stress will eat you alive. I ended up with a couple of diagnoses along 
the way that I were unwelcome, and were stress related.” 

Navigating the Healthcare System 
Difficulties accessing and coordinating care for loved ones. 

• People face challenges in coordinating care and navigating the healthcare system
for their loved ones.

• Accessing timely and appropriate medical care, tests, and treatments is a
significant struggle.

• Caregivers often have to be proactive advocates to ensure their loved ones receive
the necessary care.

Quotes: 

“We went to City of Hope. We went to Sarcoma Cancer Center in Santa Monica. We had 
the fires to deal with. There were 2 hours in each direction to get to these places, but I had 
to do the right thing by him. And now we're at City of Hope and he's already gotten his first 
immunotherapy treatment last month, but we went from October to February with no 
treatment. So I can empathize and sympathize with all of you having to go through those 
changes with providers, but it is imperative to advocate for your loved one and make sure 
that they are getting the care they deserve.” 

“To get coordinated care for myself is like ridiculous. and I actually, I always give 
feedback….You know, the authorizations taking forever, that type of thing, and give that 
feedback to your doctor and ask him how do you advocate for it, cause sometimes they're 
keeping a list of, you know, people that didn't get their care in time, things like that.” 

“I think in some ways I'm not seen, but then it would be, I would have to knock down doors 
sometimes for them to see me, so I don't, that's not worth it. but, um. I think another part of 
the equation is accepting my limitations and know that I'm still loving and I'm still 
supporting. And I'm still doing what I can do, but that I do have limitations.” 
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Caregiver Training and Support 
Need for improved caregiver training, resources, and support services. 

• Caregivers express a need for more comprehensive training and education for hired 
caregivers to ensure proper care for their loved ones. 

• People suggest the need for personalized support services, such as one-on-one 
case management, to guide and assist caregivers.’ 

• Establishing a certification process for caregivers is proposed to ensure a baseline 
of knowledge and skills. 

Quotes: 

“With my caregivers, what I do when they come in, I've almost become my mom's trainer. I 
tell them exactly what I want them to do. I give them a box of exercises that she has to do 
mentally and physically. I give her her diet, and they have to adhere to that. That way it 
makes my life a lot easier when they leave. But also I think some things that we can do for 
this system, we need more training of these caregivers. They come in and they are clueless 
how to deal with dementia or Alzheimer's or any kind of uh severe disease.” 

“I think everybody, every caregiver deserves a one on one case manager to follow them and 
hold their hand and coach them through these situations.” 

“One idea is if there could be a certification process for those who help us, something that 
shows that they've been taught something. I don't know what it looked like, but if there were 
a certification that said at least they had been given the basics of what it looks like to take 
care of somebody with Alzheimer's.” 

Emotional and Psychological Support 
Lack of emotional and psychological support for caregivers. 

• Caregivers express a need for emotional and psychological support to cope with the 
guilt, stress, and grief associated with caring for a loved one. 

• The lack of resources and services to address the mental health needs of caregivers 
is a significant concern.  

• Suggestions include providing access to therapy, support groups, and wellness 
activities to support the overall wellbeing of caregivers. 
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Quotes: 

“You know, death is something to be avoided at all costs, as if anybody's getting out alive. 
But we don't make a space for that. We don't make space for that journey. And so we just 
live under these incredibly guilt ridden. I think I was carrying a lot of guilt because I couldn't 
fix it. But I didn't know that. But thanks to Coast Caregivers I got uh some therapy that 
helped me uncover some of these things. But having therapists available, maybe groups.” 

“I think that really needs to be addressed because my former therapist did say the suicide 
rate is going through the sky for people who have these chronic illnesses. I've experienced 
that myself. You mentioned about the doctor texting. My father was called and told he had 
3 days to live. Now what was he gonna do with that? So what did, what did he do? He took 
his life, and then I carried that burden for a while.” 

“I wish there were some local massage places that would offer like free caregivers 
massage or something. Or yoga.” 

“It’s a very complex issue, but I really wish there was more help with the stress that that 
was more addressed and not placating, take a bath, take a walk.” 

Visibility and Awareness 
Lack of visibility and awareness of caregiver challenges and available resources. 

• Caregivers express a lack of awareness and visibility of the available resources and 
support services in their communities. 

• Many people struggle to find information about organizations, programs, and 
services that could assist them in their caregiving journey.  

• Increased visibility and promotion of caregiver resources, such as through media 
and community outreach, could help connect more people to the support they 
need. 

Quotes: 

“I did see an ad on the local TV recently for um the Area Agency on aging. And I was really 
happy to see that because it took me a while to even hear that term. And then after knowing 
what it was and seeing it advertised, it was like, oh. They're actually telling people this is 
great. I can’t thank people enough, the social workers, the support I’ve head. Groups like 
this, I’ve got therapy sessions too. I don’t know where I’d be without the help.” 
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“When it really got my wife's situation and my health really got to be a problem. I didn't 
know where to turn. If I hadn't picked up a copy of the Healthy Attitudes magazine, the 
church said something to me, I wouldn't know where to go. A lot of people don't know that 
you're there. And uh I just didn't know, I was lucky. I found a nutrition class through the 
Healthy Attitudes and that kind of got me into caregiving.” 



  VCCHIC 2025 Community Health Needs Assessment 
 

Page 1 of 5 
 

Persons with Disabilities and Caregivers 
Focus Group Summary 
This summary includes key findings about needs, gaps, and disparities related to health 
based on a focus group conducted with persons with disabilities and their caregivers in 
March 2025. Participants recognize key assets available in the community to support 
health including opportunities for home and community exercise, Special Olympics, and 
community and school programs. The feedback comments reveal a range of challenges 
that people with disabilities and their families face in accessing appropriate healthcare, 
resources, and support. Key issues include navigating the complex healthcare system, 
finding suitable programs and services, especially for teenagers and adults, and the lack of 
disability-specific training and knowledge among healthcare providers. Families also 
struggle with supporting their adult children with disabilities as they age, and ensuring their 
loved ones receive necessary preventive care like breast cancer screening. Overall, the 
comments highlight the need for more comprehensive, tailored, and accessible resources 
and services to better meet the diverse needs of individuals with disabilities and their 
caregivers. 

Challenges with Healthcare Access and Navigation 
People struggle with navigating healthcare system and accessing timely care. 

• People express frustration with the challenges of navigating the healthcare system, 
including long wait times, difficulty communicating with providers, and lack of 
timely access to care, especially for those with Medi-Cal insurance.  

• Families with children or adults with disabilities face additional barriers in 
accessing appropriate healthcare services and programs in the community that can 
accommodate their needs. 

• The healthcare system is not set up to effectively support people with disabilities 
and their families, leading to difficulties in getting the care and resources they 
require. 

Quotes: 

““Because accessing health care sucks. Everything from the phone calls, the waiting to get 
a call back. Most of us have our phones with us right now. There are a lot of people whose 
days are filled with a job that they cannot have their phone with them. The time they can 
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have their phone with them is during their lunch hour, when all the doctor's offices are 
closed. And so just trying to communicate with the doctor's office can be challenging.” 

“I believe getting appointments in a timely manner, especially if you have Medi-Cal, it 
seems like the wait is really long. Especially if they're referring you out to a specialist, it 
takes forever. But like me personally, I've been referred out to different doctors and 
sometimes when I go in they tell me, oh, your blood pressure is so high and it's so bad, so 
they refer me to a specialist. But that specialist can't see me until like 23 months away.”  

“Currently we have a treadmill at home and we do as much as we can with that. I have a 
son with developmental disability and healthcare needs. It's kinda hard to get out into the 
community. In the past, we did try uh participating in YMCA, but we found that it wasn’t for 
him. Iit wasn't realistic because he's very slow, needs a lot of assistance, and so the rest of 
the class would just be way ahead of him and he pretty much was just off on the side with 
the assistant, so it kind of didn't make sense for us to try to meet that need that way. And so 
we just try to take care of it as much as we can, as a family and try to get them out and do 
little things here and there.” 

Lack of Resources and Support for People with 
Disabilities 
People struggle to find appropriate resources and support for individuals with disabilities. 

• People express challenges in finding appropriate resources and support for 
individuals with disabilities, especially as they transition into adulthood or have 
high-functioning needs.  

• There is a lack of programs and services tailored to the specific needs of teenagers 
and adults with disabilities, leaving families struggling to find the right support. 

• Families have to get creative and "repackage" activities to engage their loved ones 
with disabilities, as the standard programs and services may not be suitable or 
accessible. 

Quotes: 

“My son's speech is limited and they don't allow me to be with him because he's over the 
age of 18 years old.” 

“I think sometimes repackaging. Like if you're telling a kid who is on the spectrum that you 
want to take them hiking, it's about as fun as telling someone that's not on the spectrum 
that you want to take them hiking. You know, most times they're just like, oh, it sounds like 
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a good idea, but maybe I don't want to go do that, it sounds a little strenuous. But 
repackaging things like I've told [PII] that we're not going hiking, we're going bird watching. 
And so we've given him a pair of binoculars and the REI sells this laminated thing that has a 
list of birds in Southern California, and it's a way that if I told [PII] that we're gonna go hike 3 
miles, he's never gonna do that. But if I tell them that we're gonna go look at birds, I've 
gotten him to hike about 4 miles on the Fitbit, and, it's, I got a lot of success that way. It's 
not exactly a program, but I just, I wanted to share that. Sometimes it's just reframing. 
Makes all the difference.” 

“My son is 14 years old. And I've been having trouble getting resources for him. It seems to 
me that where I live, there's only resources for younger kids and not teenagers. And my son, 
I don't know if it's a disability or not, he is on the spectrum for autism and he is in the high 
function. And I hear a lot of parents here...I do know that there's a lot of different 
disabilities, but I feel like I'm not sure if all of these programs are more for like younger kids, 
and I'm having trouble getting help for resources for him here where I live.” 

Need for Disability-Specific Healthcare Education and 
Training 
Healthcare providers need more knowledge and training to effectively serve people with 
disabilities. 

• People express that healthcare providers, including doctors, nurses, and other 
medical professionals, often lack the knowledge and training to effectively serve 
individuals with disabilities.  

• Families feel it is crucial for them to be present and advocate for their loved ones 
with disabilities during healthcare visits, as the providers may not have the 
necessary skills or understanding to properly care for them.  

• There is a need for more education and training for healthcare professionals on the 
unique needs and considerations when working with people who have disabilities. 

Quotes: 

“Well, I would say educating themselves on people with disabilities and their needs. Maybe 
putting together some teams that go out into the community and provide some education 
on a variety of different health care needs. Letting people know what resources they have, 
that we are here for you, we want to support you in your health. Inviting them to utilize the 
programs that I'm sure we do have here in Ventura County, but then making them more 
accessible for people with disabilities. Maybe coming up with some kind of a PSA, social 
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media thing, finding out what's the best way to reach people with disabilities and making 
that extra effort.” 

“The medical professionals, the doctors, nurses, whatever, for the most part, they don't 
have much knowledge about how to deal with somebody with special needs. So it makes it 
so much more important for you as a parent to be there. And thankfully for my son, I've 
been able to be there. But there's so many other parents that are not, or if the person is 
higher functioning, sometimes they don't want to allow the parent because the person is 
already an adult, and so that that's a struggle…There's not much knowledge at the 
emergency hospitals, urgent cares, to deal with, persons. A lot of the times you go to urgent 
care and if it's a little bit more of an urgent, they right away go to the hospital. And at the 
hospital, they don't know how to deal with it either. I've had where they wanted to tie my 
son down or things like that and then we end up just leaving because it's not helpful.” 

“And then, like doctors, should take their time. For the family, if they have some question 
because now the new doctors are different to the old doctors and they don't have the time 
to listen to parents' questions. They have like, let's say 5 minutes and then 5 minutes and if 
parents have questions, they don't listen to parents.” 

Challenges with Transitioning to Adulthood and Aging for 
Individuals with Disabilities 
Families struggle with supporting adult children with disabilities and aging caregivers. 

• Families express the challenges of supporting their adult children with disabilities, 
especially as the parents themselves are aging and their own physical abilities 
decline. 

• There is a need for more planning and resources to help families navigate the 
transition to adulthood and the long-term care of their loved ones with disabilities. 

• Families feel overwhelmed by the emotional and physical toll of caring for their 
adult children, while also trying to maintain their own lives and relationships.  

Quotes: 

“It's like we had our most energy when they were little. And now trying to physically help 
someone who is perhaps even bigger than the mother. As the parents are aging. And they 
have adult children with them. How do we start that planning? How do we support the 
caregivers enough in the beginning. Do we end up with siblings taking care of the elderly 
parents and the sibling with special needs? It affects all the family dynamics, all of them.” 
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“Mental health issues are probably the hardest to deal with ‘cause it seems like if they just 
stopped acting like that, it'd be fine. And I think that those really tear at a family. You get 
the, the comments from the siblings, you don't have time to be a grandparent to my 
children ‘cause you're too busy still taking care of him. And so just understanding that 
there's the wonderful times. There's the times when you wanna capture that moment and 
just savor it. It all came together good and it's amazing, but there's also the times when it 
just feels so damn lonely. It feels like you're not doing right by anyone in your life. And that's 
a lot for someone to carry around who's already doing an amazing amount.” 

Challenges with Breast Cancer Screening for Women with 
Intellectual Disabilities 

Lack of resources and support for breast cancer screening for women with intellectual 
disabilities. 

• People express significant challenges in accessing appropriate breast cancer 
screening resources and support for women with intellectual disabilities in their 
community. 

• There is a lack of training and education available for both the individuals with 
intellectual disabilities and their caregivers on how to prepare for and navigate the 
breast cancer screening process. 

• Families feel that individuals with intellectual disabilities have the same right to 
access preventive healthcare services like breast cancer screening, and more 
needs to be done to ensure these services are accessible and tailored to their 
needs. 

Quotes: 

“Well, my daughter's 32 years of age. We need to now do early [breast cancer] screenings 
at her at her age because of the high risk. I've found out that in Ventura County, there is 
really no type of resources that will help the parent or the caregiver and how to prepare her 
for the mammogram, the ultrasound, or a breast MRI, you know. I contacted all the local 
hospitals that have the state-of-the-art breast centers. But in my county alone, they do not 
have any type of resources on how to even teach the individual or show the individual, you 
know, when they go to get the mammogram or the breast screenings…So I think there 
needs to be more centered trainings for these individuals with intellectual disabilities and 
their parents and their caregivers because they too have the right as any other individual 
without special needs to get the screenings that they need to prevent or to catch things 
early.” 
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Veterans Focus Group Summary 
This summary includes key findings about needs, gaps, and disparities related to health 
based on a focus group conducted with veterans in February 2025. Participants recognize 
key assets available in the community to support health including veterans' organizations 
such as Gold Coast Veterans Foundation, Salvation Army, and US Vets, local hospitals, 
and Veterans Affairs (VA). The feedback comments provided by people cover a range of 
topics related to healthcare access and community wellness. Key themes include the 
importance of outreach and mobile healthcare services to reach underserved populations, 
the need to address mental health stigma and support, and the value of promoting 
healthier lifestyles through education, incentives, and community engagement. 
Participants also emphasize the role of veteran-focused organizations in providing tailored 
services and fostering a sense of community. Additionally, they identify barriers such as 
high healthcare costs, transportation challenges, and cultural stigmas that can prevent 
people from accessing the care they need. Overall, the feedback highlights the 
multifaceted nature of improving community health and wellness, with a focus on 
increasing access, reducing barriers, and leveraging community resources and 
connections. 

Outreach and Access to Healthcare  
People suggest mobile clinics and partnerships to improve outreach and access to 
healthcare. 

• People suggest using mobile clinics and trucks to provide healthcare services like 
flu shots and Medicare enrollment in underserved communities.  

• They recommend building partnerships with hospitals to facilitate quicker access to 
care for people in need.  

• Improving outreach and access to healthcare services is seen as an important way 
to support the community. 

Quotes: 

“You know it's outreach, but it's how to get to those groups. You know, where do you get to 
the seniors? Where do you get to the undocumented? In a place that they can feel 
comfortable that's like our one stop. We have like a mobile truck that goes out there that's 
full of doctors and nurses. And even when we do our backpack medicine, we have doctors 
and nurses that go to those popular folded communities perfect. Why not set up a truck 
that can go out to the senior home with the guys that are homebound? You know, once a 
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month or something like that. Why not go down there? Yeah. Bring your truck down there 
and let's go through. Everybody give some flu shots out. See if they have Medicare. If not, 
sign them up. Kind of that push out outreach. I think it's a great idea.” 

“Having a relationship with the hospitals that would be able to have that. Hey I have 
somebody that needs medical attention right now. Can I bring them in instead of waiting 
hours in the in the in the Dr. or something like that. I mean, I work with a couple social 
workers at BCH. They call me and say, hey, I got this veteran who's homeless and he can't 
be discharged until he finds housing. I found him housing within a week and got him out of 
the system instead of staying there for months on end until that whole process goes. So I 
think building that relationship more would be very helpful.” 

Mental Health Support  
People emphasize the importance of addressing mental health needs and reducing 
stigma. 

• People recognize the importance of addressing mental health needs, but note that 
there is often a stigma around seeking mental health support, especially in certain 
cultural communities.  

• They emphasize the need to reduce this stigma and encourage people to seek the 
mental health support they need.  

• Improving access to mental health resources and changing the messaging around 
mental health is seen as crucial. 

Quotes: 

“Like mental health is the big one. If you don't have that right. Nothing's right. Well. And 
people in general don't wanna get tagged having mental health issues 'cause no matter 
how society's trying to make it OK, is there a stigma to it especially? At my age I'm older. It 
was bad. And then being in the military, Lord knows you never want anyone to say you got a 
mental health problem. 'Cause then people will trust you. They and you get put out.” 

“If I've been homeless for any given amount of time, society don't really talk to you. Society 
walks by you like you're not there. You get used to being alone. And then after a while now 
it's awkward to be around people 'cause I'm not used to having so much contact with 
people… You know, and I think that makes it hard and all that comes with depression. 
PTSD, whatever ailments you have. They hinder you from wanting to do stuff, let alone just 
our physical bodies. As we're getting older.” 
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“The Hispanic culture is usually not OK to go see a doctor, psychiatrist or psychologist or 
anything at all. And there's a lot of ethnicities that are like that, where it's just not, we don't 
do that and it's bad. And I think that's why we push so far away from it. So I think mental 
health is super important because it's something we run from.”  

“I think if we can continue to change the messaging on promoting wellness and even when 
we were talking about for veterans and how much it's at stigma to seek a mental health 
treatment, change the messaging. I've heard some commercials on that, that that are 
doing and I think Kaiser does some really good commercials on promoting Wellness.” 

Healthy Lifestyle Promotion 
People suggest incentives, education, and community engagement to promote healthier 
lifestyles. 

• People suggest using incentives, education, and community engagement to
encourage healthier lifestyles, such as promoting simple healthy habits like eating
fruits and vegetables.

• They emphasize the importance of having resources and support that encourage
people to take time for their own health and wellness, such as exercising.

• However, they also recognize that some people may struggle with patience or
motivation, and suggest that addressing these individual barriers is important.

Quotes:

“I think part of this too is the encouragement of having a resource that can say it's OK for 
you to take an hour a day for yourself and go for your walk or play at the gym. But you know 
or play something. You take your kids with somebody to maybe help you with these things. 
Or help you with some of that research that normally you'd have to do yourself. But again, 
having an easy place to go and get these things would possibly help.”   

“I feel like a big thing in the military was repetition, repetition, repetition. You know, 
memory. That's the way to get it, regardless whether you were paying attention or not. I 
mean, just hearing those words in the background every year for the same safety standard, 
everything that you're doing, if you were to push out a video that was like mandatory for 
everybody to hear. Like once a year like OK is your annual training for healthy foods and 
want to eat this year. Like what are those things where you're not going to complete your 
registration for the year and finish up your healthcare to get all your incentives and 
everything like that? Watch a little 2-minute video like remember, eat healthy foods, don't 
eat, you know. Highly processed stuff like things that are just you're gonna hear every year 
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and you're gonna be like, oh, yeah. OK. I gotta not eat process food. You know, you get 
McDonald's and sometimes that triggers and it works for a long time because when I forget 
to do something, I fall back to my training of what you're supposed to do.” 

“All the big fast food things $5 meal and you get, you know fries and two fried chicken 
things and a big Coke and you know it's just so easy to do that. I don't know if anybody 
would ever make it if they said, well, here we're going to offer you a healthy option for $5. 
You know, OK, hamburger fries, salad and mineral water. You know, it's like they need 
choice. They need to have more healthy, better choices.” 

Barriers to Healthcare Access 
People identify cost, transportation, and stigma as key barriers to healthcare access. 

• People identify the high cost of healthcare as a major barrier, noting that it can deter
people from seeking treatment.

• They also highlight the need for resources and support to help people overcome
practical barriers like transportation and lack of time.

• Stigma around seeking certain types of healthcare, especially mental health
support, is seen as another significant barrier, particularly in some cultural
communities.

Quotes:

““Funding is key, but also one of the things that I would advocate for, or I hope these 
organizations would advocate for, is lowering costs. Because definitely the cost of seeking 
treatment is just, it's out of control, so health care costs in itself, it's almost a deterrent. For 
people in the community in health care, I'm grateful to the veterans services thatI qualify 
for. But the community that doesn't have access to that health care, health care costs is 
too high. So that in itself is a deterrent to seeking help.”   

“One of the concerns hasn't come up yet that I'm thinking about is what these cutbacks 
with the VA getting cut back workers, what the wait times and what's gonna happen at the 
Ventura Clinic 'cause when you go in there, there's normally four or five people that are 
there to check in. So, it's just gonna be one now two now. So, there's no long lines there. 
They're able to get to you right away, but they’re cutting back on the staff. How long is the 
wait's going to be? Are they gonna eliminate some services? You know that's. This hasn't 
happened yet. That I know of. But it's something that that could concern.” 
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“I think partly for me that that hinders me and I'm probably one of the younger the youngest 
one here at almost 50 is I'm just busy right when I come out here, I drive 5 hours a day, 2 1/2 
to here 2 1/2 back and I still have a little one. So there's not a whole lot of time to go out and 
go to the gym. In order to do things that are healthy throughout the day.”  

“I think another challenge too is just getting veterans to appointments, medical 
appointments to the food banks and they call our they call Gold Coast Veterans 
Foundation and we do the best we can to help, but we don't always have volunteers 
available. So that's always a we need more help in in that areas to actually get because a 
lot of like you say they don't drive and they need help. They don't have a car. Maybe they 
drive. They don't have a car.” 

Veteran-Specific Support 
People highlight the importance of veteran-centric services and community connections. 

• People highlight the importance of veteran-specific organizations and services that
can provide tailored support and resources for veterans.

• They appreciate the flexibility and nimbleness of local veteran-focused nonprofits
that are not beholden to the government, allowing them to be more responsive to
veterans' needs.

• People value the sense of community and communication among veterans that
these organizations foster, where they can share information and support each
other.

Quotes:

“Some of the nonprofits like a nonprofit or Salvation Army or US Vets, or one of those 
veteran organizations that we all work with are where can I get some help at. They're able to 
help us out. Gold Coast Veterans Foundation and several others. Salvation Army, SSVF 
Supportive services for veterans and families.”  

“I think the beauty of doing a nonprofit like local Veterans Foundation is we're not beholden 
to the government. We use the government services, but we're not beholden to it, so we 
don't answer to them. So we're more nimble that way. So these type of organizations can 
get more done. Because we're not having somebody up here telling us what to do or what 
not to do.”  
“I can go back and forth with amongst the veterans with Gold Coast Veterans Foundation. I 
mean it's unique in the in the situation and how we work with veterans. No one's given the 
OK. You got 20 minutes, and then you're out of here. No. If you need three hours, they're 
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gonna take three hours. If you need 20 minutes, it's 20 minutes. But I've seen there's, 
there's a lot of help here.”  

“This community in Ventura County is really tight knit those different organizations work 
really well together, which that's not always the case…And here at Ventura, because I've 
worked in so many different areas, it's just not like that to where when I came out the first 
meeting that I came out, I met everyone and I was just kind of sitting there in awe of all 
these organizations, sharing resources, doing everything. And I was like, well, that’s odd 
because things just don't happen anywhere.” 
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Older Adult Health Listening Session 

Summary of Polling Results 
Top Health Needs: 

Mental Health 
o Access to treatment, lack of supports, isolation, loneliness, stigma of

careseeking, lack of affordability
Access to Healthcare 

o Access to affordable insurance plans, access to home health, low staffing,
long wait for appointments

Housing 
o Housing security, rent increases

Transportation 
Health Literacy 

o Dementia education, lack of education and outreach
Socioeconomic Challenges 

o Cost of living, ability to care for themselves in home or through placement,
nutrition services, social outlets and events, social aversion to addressing
aging and death, ageism

Wellness 
o Not prioritizing fitness or general health and chronic disease prevention

Caretakers 
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o Ability to afford caregivers, appropriate dementia care , 
lack of caregiver support groups, low pay for caregivers

Top Barriers and Challenges: 

Health Communications and Messaging 
Funding 

Populations of Concern: 

Middle and lower-middle class 
Unhoused persons 
People with low-tech literacy 
People with language barriers 
Rural residents 

Summary of Discussion 
The comments reflect a discussion focused on identifying and addressing the health needs 
of the older adult population in Ventura County. Participants, likely from a collaborative 
meeting, engaged in a structured dialogue using a polling tool to contribute their insights 
on various topics. They discussed the effectiveness of existing programs, barriers to 
service, and potential solutions to improve health outcomes. The conversation touched on 
issues such as mental health services, caregiver support, transportation, and the 
challenges faced by the "forgotten middle class." The participants also considered the role 
of technology, the importance of education and outreach, and the need for better 
coordination among service providers. 

Mental Health Services. Participants identified a shortage of mental health practitioners 
and services for the older adult population, emphasizing the need for more providers with 
expertise in geriatric care. 

Quotes 

"Well, one of the issues is there's just not enough practitioners providing mental 
health services for all populations." 
"We need people that would be willing to go into the home." 

Caregiver Support and Affordability. The conversation highlighted the challenges of 
caregiver affordability and the stress on families to provide or finance caregiving, 
especially for those not qualifying for public assistance. 

Quotes 
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"It's so expensive to hire caregivers." 
"People want to age in place, and they, they, how are they going to spend all their 
last dollars on having care? 
"The financial ability for older people to care for themselves throughout the rest of 
their life, whether it's in home with caregiving or whether it's through placement."

Transportation. Transportation was repeatedly mentioned as a significant barrier, with 
issues such as long wait times, limited service areas, and the need for door-to-door service 
being discussed. 

Quotes 

"It's difficult for clients. You have to long wait times if you're getting the dial ride 
buses, they don't go everywhere." 
"Transportation needs to be door to door." 
"They need help getting into the seat, getting into the vehicle." 

Education and Outreach. Participants noted a lack of education and outreach as a key 
driver of health issues, suggesting that better information dissemination could help 
prevent crises and improve service navigation. 

Quotes 

"I feel like that isn't drilled down enough in terms of prevention." 
"I think that we have older adults with compromised health, taking care of older 
adults with compromised health." 
"I also think in the rural areas we have 3 rural clinics. I think it's challenging." 

Coordination Among Service Providers. The need for better coordination and 
collaboration among agencies and service providers was a recurring theme, with 
participants suggesting that this could reduce duplication of efforts and improve the 
system of care. 

Quotes 

"I think more collaboration among us and duplication of effort would be reduced, 
and we're getting better at it." 
"I know at the area agency on aging we have senior legislators that are responsible 
for having ideas for new bills." 
"I frequently hear, I have so many people calling me, I don't know who they are." 
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